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1.As a sales manager of a company draft a reply which has to be sent in the form of an email 

to the customers who have complaint about your product. 

2. Write an essay on The Global Threat of Terrorism 

What is an e-mail? What are the advantages of writing an e-mail?  

3. What are the steps of composing an e-mail?  

4.What are the strategies for essay writing? 


